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ABSTRACT

This dissertation is planned withithe scope omy commitment to postgraduate
studies at the University of Patras (Mathemairc€omputer Sciencand Decision
Making). Thetitle of this is "The Effect on the working life ithe industrybusiness
after the implementation of qualitpnanagement syasins”. The purpose of this
dissertationis the best possible approach to the concept of Quality and Quality

Management Systems, ydpasic concepts regarding warkganization and behavior.

The project is structured into four main chapteash of which deals witha different

topic. More specifically, first the basic principles of the ISO 9000 series are detailed
as well as the standards contained therein, then the quahiggement standard ISO
9001and itsbasic principles and requiremerdgse analyzedas well as the way a
business can implement a flexible Quality Management System with the purpose of

thecustomed satisfactim and continuous improvement.

Finally data, which were collected with the help of a questionnaire and analyagd usi

S
B¢

the statistical package SPSS 20.00, are processed. The thesis is completed with

drawing conclusions and quoting the bibliggmg with the dominant sources for

writing this thesis.
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ﬁgoeﬁe;ssyse 9aaYUa
GcUURs 6% "6g yeUs edulUssoee a9
yvd 6 6J) haosU.
UABEqUBtT) ESBBPIBYINAEL) E¢gB? Ts) pB
Frequency | Percent Valid Percent | Cumulative
Percent
0-1 j AB?|12 59 5,9 59
1-3 § AB7?|50 24,6 24,6 30,5
valid 36 | AB?]49 24,1 24,1 54,7
>6 | AB792 45,3 45,3 100,0
Total 203 100,0 100,0
NPOZQMIKA ZTOIXEIA-MPOYTHPEZIA ZTON KAAAO
Wo-1 xponIA
[ 1-3 xPoNIA
[ 3-8 xPoONIA
=5 XPOMIA
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Ud de alosyylbigaladt 3UvasU) UaUdy st Usat a
G0sh ThpBUeYd ez B
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¢ KBt opN) BEENEBERER) T¢ Cqg¢g ¢BI dtBzg;
AKo) NzBlig¢g EIFEEgz) ¢q? ot)] j ALA
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i A\B?BE YN) 2B?¢FE FEég? KYtij AL Ag
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S
My

gyaed HAOGe3 UGey Y UU uUdesoyUlisay¥Y Uy UalUdy sl
Urs UjoUgceseysys UBasUaGgddadgo) wddyddidy ei el ~ ¥
"egtealUfR , "~ Uys0G0hRhU0yes U K Uy Uad GUegd Uyae

6y h3aosU. €8 g hHheoees 6 UUaoseU UasUs “~Ujheass
Uds U scUajdiidq a2Udi d ottg BUcPHhBeild Uoey w»d&
"h 6 6) Hh3oU.

Cc Co W

BABEqUBtLtT) E¢BB{?B) B) AN) ZB?¢E Eg¢? KBtiji KA

Frequency | Percent Valid Percent | Cumulative
Percent
0-1 j ANB7?46 22,7 22,7 22,7
1-3 j§ ANB?|66 32,5 32,5 55,2
valid 36 | AB?7|44 21,7 21,7 76,8
>6 | ABA4a7 23,2 23,2 100,0
Total 203 100,0 100,0

MPOZQNIKA ZTOIXEIA-XPONOZ MAPAMONHZ ZTHN EMIXEIPHZH

Wo-1 XPCMIA
H1-3 xPonIA
[ 3-6 XPCMIA
=6 XPONIA

o 7%
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¢ KUt pA) BENEERER) T¢ Cq¢ ¢BI dLBzgj) ?2LtTBI Ts) B
Ku) ANzBlug EIEEgz) gaq? opt) i At gE UBLBE(g ¢
528U0)3 903 Ulisae | 3Yagld K} vyUelGUvxs
FUds "~ Uyei U UshUJUU "~ Uyegls¥YseesUUs UU

U UsUetdUxy3s “Usg uliadlgics aUs Us UjyalUe eyja6d
Uy haUsUUs eglsosUGUsoa¥ Usdd dgU Ueddd¥ygd 0lad U slbyy
e U0Y Uds Us@dyolede@Wogdll80.0Us GdeUae UgUh

tas3e3UUs €U byYuds Umldeatosaefloddy Lalkeers dUUVUa UUs
bUdeegi Udd OepUdeglUUlUb&qUyd.

UABEUKE| UABEB?¢] O?gFALtE ¢t g¢?2 KNG ) Bt
Alu) NzBlig ¢B3 1SO

¢ “310d eU0UUbadqUe Uasdmst aldb g johetlty OWds ~ §jeal B
U eUg 1 3U00Us Ue 64% Usg uUUaoeUUsd UoaUse¥Y §
Ugadad j@B¥H3Urys oaUs Uxzs o3t 0U0¥3. g8 30% Us
UssaoUoe y3vr y3U “"eoai €99} h sdeaUfR Us 5, 9%

Uds “eGhaUsld UGge UjUasegelU " ogUseYBUNMIUE(S3
eUoUai UU; d 2UU0UY, UslidqasesdlolL 88
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UABEUK¢E) UYABEB?¢] GUPqEALE (t)] ¢g¢? KANG)EL] E|E

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢gLTg¢ Z A
Egz)?gLTg 5 2,5 2,5 2,5
i KEABEANKIEY
At qE
; e 7 3,4 3,4 5,9
i AELABEANAKIEY
_ T)zt) Jss)ig
valid - x gg¢2 yaB¢Gqel 30,0 30,0 36,0
T)¢) E¢) Eg
| 32¢E¢ ¢ dAs ¢g]102 50,2 50,2 86,2
72 PELT 3 1
£2)2¢ ¢ ) 28 13,8 13,8 100,0
Egz) ?gLTg¢ dAs
Total 203 100,0 100,0
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¢ KBt pAN) EENFEEER) T¢ Cq¢ ¢BI dtBz
Ka) NzBilig¢g EIFEE¢gz) ¢q? ot i A

MNPOZOETANPOZONTA TNQZEIZ T'A THN EPrAZIA ZAZ META THN EQAPMOIH
TOY ISO
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1007

809
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T T T T T
ZHMANTIKH MEIDZH MEIDEH H KAMA AMNNATH ZE AYZHIHH ZHMANTIKH
H ZHMANTIKH XEIPOTEPEY IH ZXEZH ME THM BEATIONZH AYZHIHH
XEIPOTEPEY ZH MPOHTOYMENH ZHMARNTIKH
KATAZTAIH BEATICIZH

NMPOZOETAMPOZONTATNQZEIZ I'A THN EPTAZIA ZAZ META THN
E®APMOIH TOY ISO

B3 s At | JYUB@pBZ7 ¢ FE K?2¢3Y)| Fé| et EEt T T. ¢&.
Au)| NzBli¢g ¢B3I | SO

bU; hesesae "~ ec0elUfR yecegelU oaUs GUd eU0UUbaqUe
Usgd 10 UesaUsesisa hHUs UgszeddalU d UegalUsy
UOUsGUsayY eUUY Uds UGUjeasoe Ueg | SO. 7
"318doei eUsd) VLD YUUe 13,8% , Us ehasd Use
eUawBisd .U UsUelUsd UgUyd vUUs UsUeUsheU3Ud =
UgaeddalU d 23 U0UGUseoa) UUaU Uds 6 8alU aUs U =«
aUdeac3UU © "3 HOdUOUGBgHU-JE®EGs HEgYU

Co

Co

Ud GUsd Us
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¢ KUYt pA) EENBEER) T¢ Cqf ¢BI dbtBzgj ) ?2t7
AKu) NzBl¢g EIEE¢z) ¢q? ot) j ALALE¢ZE
Ag

PBIs At JIUYUBmMBZIEE K?¢3IY) FEd) grEBEeELT) T.¢€.s. 2

3
gB

Frequency | Percent Valid Percent | Cumulative
Percent
Bgz) 2¢gtTg 7 KH
Egz) ?2gLTg¢ 4 2,0 2,0 2,0
i AEABEANKIEY
At
¢ s 8 3,9 3,9 5,9
i AEABEANKIEY
_ T)zZYy)ss) g EK
valid o x4y gaBgaf2s 13,8 13,8 19,7
T)¢) Eé) Ef
| 32 ¢ B¢ ¢ dAs¢gl84 41,4 41,4 61,1
3 PeérT 3 1
£z # g ) 79 38,9 38,9 100,0
BEgz) ?¢LT¢g dAs
Total 203 100,0 100,0
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ZHMAMTIKH MEITZH MEITZH H KAMIA AMMATH ZE AYIHIHH ZHMAMTIKH
H ZHMANTIKH HEIPOTEPEY ZH ZXEZH ME THH BEATIIZH AYIHIHH
XEIPOTEPEY ZH MPOHIOYMENH ZHMANTIEH
KATAITAZIH BEATICIZH
AOYAEIA YMOAOMHEZ ENTYNA ZTATIZTIKAK.T.A. META THN EQAPMOIH
TOY ISO

FIUTAK?2ENqQFEE YABEBi ¢ T €1 ¢€¢?2 KANU] Bt) K¢
gB3 1 SO

¢U helsd e0UUbadqUe "e6g UsU0UYsUUUs Uas3Us (
72% Uxs UpvUddysUxys g e0UdyadUéagh8ysPyldU
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¢ AKYt oo\ EENEEER) T¢ Cq¢ ¢€B3I bt

AKu) NzBil¢g FIFEgz)] ¢q°?

Bz¢gi

IR ¢
Pt ) | ALALECE

Usgd aUs d “jetece Usgd bUaUsiddaU.
aUeaUlU bUalUarBddwUs00yBadVdcecUsy g Uy
BE3IOQTA?¢gNqkEg OABEBj ¢ T)¢) €¢? ANG)BEL) ZKE) ¢¢°
Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?gLtTg 7 K|
Bgz) ?gLTg 5 2,5 2,5 2,5
i KEABEANKIEYE
CALAES 6 3,0 3,0 5,4
i AELABEgANKIEY
o Trzyjsslg EA
Valid - x g¢o oAB¢ Y46 22,7 22,7 28,1
T)¢) E¢) Eg
] 32 ¢ B¢ ¢ As ¢|77 37,9 37,9 66,0
Efz) PgtTy Jj'w 34,0 34,0 100,0
EgzZ)PgLTg¢ dAs
Total 203 100,0 100,0

ZYTKENTPQZH NMPOZOXH KATA THN EPTAZIA META THN EQAPMOIH TOY ISO

Frequency

80—

607

=
(=]
1

209

9]
[46]
[ H [}
I I | | I

EHMANTIKH MEIQZH MEIZH H KAMIA ANMNATH ZE AYZHZHH ZHMANTIKH
H ZHMANTIKH XEIPOTEPEY ZH LXEZH ME THN BEATIOIZH AYZIHIHH
XEIPOTEPEY ZH NPOHIDY MEMH ZHMANTIKH
KATAZTAZIH BEATICIZH

IYFTKENTPQZH MPOZOXH KATA THN EPTAZIA META THN EQAPMOIH TOY
ISO
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¢ KUt pA) BENEERER) T¢ Cq¢ ¢BI dLBzgj) ?2LtTBI Ts) B
Auj ANzBlug EIFEggz) €a? ot)j ALALtEZE UBLBE(¢E
QNANKE ANG) Ft) B zK¢E) €¢? Kuj NzBili¢g ¢B3I | SO
z9U GdeUsUsose ecUUUbadUe “~6g UlGey ¥ YeUOUOGU |
UyoUGaUd. FEKFeUuUuRs 1 GUesgd 2 g e80UdjyasUs AU
tsUcUa)sddd “~eshUdqUUd s 13 0d UyoUGaUd
Uy OUey daU Ue 6, 9% U0t "Ufadwey dfiUs Wiegtd U

QANAKE AKNGO) EE) B ZK¢g) ¢¢7? Ko) ANzBig¢g ¢B3I |1 SO

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢gLTg¢ 7 A
BEgz) ?¢gLTg¢ 1 5 5 5
i ALABEANKIEY
At qF
; aEf 13 6.4 6,4 6,9
i ALABEANKIEY
o Tyzk) gpsspig
valid o x ggo yaB¢ 4o 48,3 48,3 55,2
T) ¢) E¢) B¢
| 32¢FE¢ ¢ dKs¢g]es 32,0 32,0 87,2
72 2Et T 3 7
F2) ¢ £ 26 12,8 12,8 100,0
BEgz) ?gLTg dAs
Total 203 100,0 100,0
QPEZ EPIAZIAZ META THN EQAPMOIMH TOY ISO
100—
80—
=
g 60—
a
=
o o]
b
40
55|
204
26]
[13]
0 Il
EHMANTIH—! MEIZH hﬂEIOIEH H HARMIA A.-‘!\AAFH TE AYEI—IEH H ZHMAINTIKH
H ZHMARNTIEKH HEIPOTEPEY ZH IXEZH ME THM BEATIOIZH AYZHIHH
HEIPOTEPEY ZH APOHMO Y MEMNH THMANTIKH
KATAZTAZIH BEATIOIZH

QPEZ EPrAZIAZ META THN E®@APMOIH TOY ISO
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¢ KYt opN) EENFERER) T¢ Cq¢ ¢€B3I dbtBzé¢j | ?t¥BI Ts| pB
Auj ANzBlug EIFEggz) €a? ot)j ALALtEZE UBLBE(¢E
ot | sSAt 7K sKIUAANBE | AB?BEFE zKE| FEég?2 AANT|] Et)
Au| NzBlig ¢€B3 1SO
¢U AelUsd e0UUbaqUe "6g U3UUYsUOUUs UasUs sU
aUs 6 UaUidUjed 63yh3ed eyaU aUds UpoUGacl
g e8Udyasegs hHUs U3 g ey 30 aUecalU UsaUose
UaUi dUjed ) fhasdg . Ueéyddeth dUxy Ua AHUs Ugszed:
UaUi dUjed 6) Ah3ad.

ot | S AL Z s3I UAABE j AB?BE ZKE) Fgg? ANT)| EL) Z

Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?gLTg Z AT
Bz 2L T¢ 28 13,8 13,8 13,8
i ALABEANKIEY
At
¢AEd E¢ 41 20,2 20,2 34,0
i ALABEANKIEY
o Tyzk) gpsspig
valid - x  gg2 YABg G 4109 53,7 53,7 87,7
T) ¢) E¢) B¢
| 32¢E¢ ¢ dAs¢g]22 10,8 10,8 98,5
72 2Et T 3 7
F2)7¢ £ 3 1,5 15 100,0
Egz) ?gLTg As
Total 203 100,0 100,0

AIAAEIMMATA-EAEYOEPOZ XPONOZ MEZA ZTHN EPIrAZIA META THN
E®APMOIH TOY ISO

120
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b % 109
w
40|
20 [41]
28
& 22
o o] m—
0 T T T T =
ZHMANTIKH MEIDZH MEIDZH H KAMA AMNATH ZE AYZHEHH ZHMAMTIKH
H ZHMANTIKH HEIPOTEPEY ZH ZXEZH ME THM BEATINEZH AYZIHIHH
¥EIPOTEPEY ZH MPOHMOYWMENH ZHMANTIKH
KATAZTAZH BEATIONZH

AIANEIMMATA-EAEY@EPOZ XPONOZ MEZA ZTHN EPTAZIA META THN
E®APMOIH TOY ISO
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¢

KBt pA|

EANEEER) T¢ Caq¢ ¢B3

AKiu) ANzBlig EIEg¢gz) ¢q? ot)] j AEA t ¢E UBLBg¢ ¢
UBAEBAR\CG | FEBBtL) FgtT¢ AANT) Bt 2 K¢E | gg? Kuj) A
ISO
yies UlGey Y Ue GhyUs UyoUGaUd Usa¥Y oUs Us
UjyoU0GaU eU0U0Y Uddf Ul @ddg Ua@UUSOaUs GUs s
“"Uya e6g Us 50% Uxs Uy v@didwddUws G(d)} dis@d U ol
13,3% g etUdjaesUs HUs eUsiddalU oaUs g ¥} cUs
36, 5% "6g dUxj; Ua AUs 6 GhyUsd UyoUGaUg ~ Uy

UOBAEBE ANBIEFYY) Bt T ¢ AANTG) BEt) 2 K¢) €¢7?2 Kuj ANz

Frequency |Percent |Valid Percent | Cumulative
Percent

BEgz) ?gLtTg K
Egz)?¢gLT¢ 4 2,0 2,0 2,0
| ALABEANKIES
CALaES 23 11,3 11,3 13,3
i AELABEgANKIEY
T)zt) Jss)od

vaid Ei AES < K 74 36,5 36,5 49,8
UABgUBIZA?¢
T)¢) BE¢) Ef
J 32¢ B¢ ¢ Asd77 37,9 37,9 87,7
Bfz) 2euTi ¢ BEY 12,3 12,3 100,0
Egz)?¢gLTg AS
Total 203 1000  [100,0

Frequency

<)

QOPTOZ EPI AZIA-KOMIAZTIKH EPIAZIA META THN EQAPMOIMH TOY ISO

80

60—

40— f—
[74] |
20—
[23] 5]
I 4'
o - T T T T
FHMAMTIKH MEICIZH MEITIZH H KaAMA AMNATH ZE AW ZHIHH THMAMTIKH
H ZHMAMTIKH XEIPOTEPEY ZH ZXEZH ME THMN BEATIONZH A ZHIHH

At

HEIPOTEPEY ZH

MPOHCOYMENH

WATAZTAZH
@®OPTOZ EPTAZIA-KOMIAZTIKH EPFAZIA META THN E®@APMOIMH TOY ISO

gELUgLsy

ZHMANTIKH
BEATIONZH
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¢ KUt pA) BENEERER) T¢ Cq¢ ¢BI dLBzgj) ?2LtTBI Ts) B
Auj NzBlg EIEggz) €a? owt)j ALALtE¢ZE UBLBEg¢g ¢
UABEqUtT¢ FE| FE AK3U3IR¢ Gt)] ¢) | UBEAs KEZ) ¢ &
7Aé| é¢?2 Ku| AzBiug¢ ¢BJI | SO
¢ Uy10dadd "eg UeceaesgdUa UlGey ¥y GUes bUdeh Us
aYdU yjoddsdeydeod sUUaylcecUUU Udd UyoUGaUd.
UgseddalU d "~ jelyr see Ugdisd. zYeslUU 6 1 ¢
ddeUsUsosae Uiazadid Udd "~ jetr seed Ugdiadd. ¢
Usgd Ugdiad " UpyeUp3a0 Ueosicliossoph) “ghaed dp.,
6% HUs eUsit ddaU.
BABEqBELT¢ E)E K3IU3IP¢ {Gt) ¢) | UBEASKEZ) ¢) ¢
AKi) ANzBilig¢ ¢B3I | SO
Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢gtT¢ 2 KA
Egz)?¢gLT¢ 2 1,0 1,0 1,0
f AEABEANKIEY
CALAES 10 4,9 4.9 5.9
| KLABEANKIE
o FTrzt) Jssgig
Valid .k wgo  uaBgagao 19,7 19,7 25,6
T) ¢) BE¢) Eg
j32¢ B¢ ¢ hKs ¢|102 50,2 50,2 75,9
Bz 2gtTe 13,4 24,1 24,1 100,0
Egz) ?gLrT¢g dAs
Total 203 100,0 100,0
MPOZQMIKH ZAZ EYOYNH INNA TA ANMOTEAEZMATA THEZ EPITAZIAZ ZAZ META
THN EQAPMOIH TOY ISO
120
100
- B30
%'J- G0
£ =
40—
20
0 k}
THAEIIEOT ERRI, CUSAGAIIEE AN goeND
WEIPOTEPEYEIH MPOHTOYMENH EHMANTIKH
KATAZTAZH BEATIOEZH
MPOZOMNIKH ZAZ EYOYNHMA TA ANOTEAEZMATA THZ EPrAZIAZ ZAZ
META THN EPAPMOIH TOY ISO
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¢ KYtopA) EENEBERED) T¢ Cqf ¢BI dLBz¢gj | ?LTBI Ts| pB
Auj NzBlg EIEggz) €a? owt)j ALALtE¢ZE UBLBEg¢g ¢
EI?2AANTG] B ZA¥g @oBBAOHJUAE 7K FKEI3I?] pANUBIE
7 Ké| é¢? Kuj AzBig¢ ¢B3I 1SO
¢ U heUsd eU0UUUbBaqUe “68g UsU0UYeUUUs UasUs
dgsUlyoalegd. zUaxid d GdeUszUsoae eUarvid Urs

™

ddeUsUsoae Uisdid Udd GgsU;oUGaUd

hoasd Ue 6% Uxvys Uy v Uddykelywgs .1 08 U Uy aUithd( Usyi gzs |

aUs GaeUUF

UaaUoe.
EI?ANG) BLt) ZAKE)] | UBAY OB ISALEI? ) pANUBIE 7 AKA¢)
gB3 1 SO
Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?gLTg Z K
BEgz) ?gLTg 2 1,0 1,0 1,0
i ALABEANKIEY
At
; 1Es 10 4,9 4,9 5,9
i AELABEANKIEY
o Tyzk) gpsspig
Valid - x g¢g2 ynaBgddas 21,7 217 27,6
T) ¢) E¢) B¢
| 32¢E¢ ¢ DbKs ¢]113 55,7 55,7 83,3
Z 24t T 37
£z 7¢ £ 34 16,7 16,7 100,0
Egz) ?gLTg dAs
Total 203 100,0 100,0

ZYNEPIAZIA MEZA AIMNO TH AOYAEIA-EMNA®EZ ME ZYNAAEP®OYZ META THN

Frequency

EQAPMOIMH TOY ISO

1207

1007

80

B0
aEl
40—
44
20 [2]
34]
— B [19]
2
o i | T T T T
ZHMAMTIKH MEITZH MEIDZH H KAMA ANANMATH TE AYZHIHH ZHMAMNTIKH
H ZHMAMTIKH HEIPOTEFEY ZH ZXEEZH ME THM BEMTICIEZH A ZHIHH
HEIPOTEPEY ZH MPOHT OYMENH ZHMARNTIKH
KATAZTATH BEATINEZH

ZYNEPIrAZIA MEZA AMNO TH AOYAEIA-ENA®EEZ ME ZYNAAEP®OYZ META
THN E®@APMOIH TOY ISO
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¢ KUYt pA) EENEBEER) T¢ Cq¢ ¢BI dtB B

_ 2 B pB
Auj NzBi¢g EIFEE¢gz) ¢q? opt) j A

g1 ?2t7TB3 Ts|
EALE¢E UBLBgg ¢

BANqéBbBIst) FEég¢g? ANG)FEt) E|E zKE)] ¢€¢?2 Kuj A

FUss ~ Uy Usa¥Uy “as3UsaU U eUg 1 30UUs 6 bUdef
UjyoUgeeysys . GeUURs3s 1 GUesgd 10 dUxy Ua HKUs
UjyoUgseseysys.saoe ~UpstalhUU;es U f e6gd €9

U
"y vUsbegest 3 Uzt Us g hees 6 36% ~vd uUs g
BAqégBbBIst) Egé? KANU)EL) EB)E 7 K¢E) ¢¢7?2 Kia) AzBi

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢gtT¢ T KA
Fgz) ?eL7¢ 7 34 3,4 3,4
i AELABEANKIEG
At
TZ Es 15 7.4 7,4 10,8
f AEANBEANKIEY
o Trzt) psspag
valid o x ggo wyaBgadrs 36,0 36,0 46,8
T) ¢) Eé) Eg
] 32¢ B¢ ¢ dAs¢g|83 40,9 40,9 87,7
72 P4L T 3
F2)0¢ # : 25 12,3 12,3 100,0
Egz) ?¢gLtT¢g dAs
Total 203 100,0 100,0

NPQTOBOYAIA ZTHN EPIrAZIA ZAZ META THN EQAPMOIrH TOY ISO
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w
40
73
20
o] T T T T T
ZHMAMTIKH MEINTZH MEITZH H KAMIA ANNATH ZE AYZIHIHH ZHMANTIKH
H ZHMAMTIKH HEIPOTEPEY ZH Z¥EIH ME THH BEATIOEZH AYZIHIHH
HEIPOTEPEY ZH MPOHI O MENH ZHMANTIKH
KATAZITAEH BEATINEZIH

NPOQTOBOYAIA ZTHN EPTrAzZIA ZAZ META THN EQAPMOIH TOY ISO
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g AUt @A EEANFERER) T¢ Cq¢ ¢BI dtBzgj) ?tTBI Ts) @B
Auj NzBlg EIEggz) €a? owt)j ALALtE¢ZE UBLBEg¢g ¢
Ks Kiii BE | UB UNBL H#APK?BEBLEE| Ft | K¢ ¢
Alu) NzBilig ¢B3 1SO
¢ U heUsd e0U0UbhadqUe "6g UaU0UUYsUUUs UasUs =
U Usgd "3 estlUUeysesgd. EeclUOuhs 3 GUegd 4 d
Usgd "~ 3 ea0UUeysegd GU UsUadl0Gd U Usgd g |
g YyceUs olUcadidodliicPads ~jedosicelUsd aU0UYGUUI
AKs AKlij BE | BB UANBL W APA?BRIBEEE | ELt) K¢ ¢¢? Kuj /
Frequency | Percent Valid Percent | Cumulative
Percent
Bgz) ?¢tTyg Z KA
Bgz)?gtT¢ 3 15 1,5 1,5
i AKEABEANKIEL
E
CAtaEy 6 3,0 3,0 4.4
i KEABEANKIEY
o Tizkyp g ss) iy
Valid o x ggo uynsgadas 22,7 22,7 271
T)¢) B¢ B¢
] 32 ¢ B¢ ¢ A ¢ |94 46,3 46,3 73,4
AT P 26,6 26,6 100,0
Egz) ?¢tTg dAs
Total 203 100,0 100,0
EAEMXOZ AMO MPOIZTAMENOYZ-ZTENH EMIZTAZIA META THN EOAPMOTH
100
80—
E 60—
g @
b 40
20—
5 ek [ [l |
EHMANTI‘I:('-I:I MEINTH MEIQIZH‘H KAMLA, A.l'!l..l”l.AFH IE A‘fEI—IEHH ZI—\IP.-1_A‘NTIKH
EROTERE B TR e e e EHIAANTIM
KATAZTAZIH BEATIOIZH
EAEMXOZ AMO MPOIZTAMENOYZ-ZTENH EMNIZTAZIA META THN
E®APMOIH TOY ISO
48

Z) ANt ¢ELOgts¢e



¢ KBt pAN) EENFEEER) T¢ Cq¢ ¢BI dtBz
Ka) NzBilig¢g EIFEE¢gz) ¢q? ot i A

AsAKiGj BE | YB FKFI?{BOAFEBIHIFKEB ¢EB FEIFEELZ) AN |

ZARE) ¢é¢? AKu) NzBilig¢g ¢B3I |1 SO

ZUes3s “~ Uy UavyUy “"a3UsaU U 8Ug 1 3U00Us e bUdefhd

dgsOu

geUoUai UUy e “eGeaUfR Urs UypxvyUddysUrs GecUuhS
aY 8olUe.Ussdne e£90)3 hUUy e “"ecGeulUs GecUURS

aUs GeclUUR3 Ue 14% dUxv; Ua HUs UgszeddaU
Uy oUGaUd.

KsKij BE | UB FEJ3 7 UpMFEFBIWB ¢B EIFg¢z) AANG) Bt E

§83 1 SO

Frequency | Percent Valid Percent | Cumulative
Percent
E¢z) gL T¢ 7 K1
BEgz) ?gLTg 2 1,0 1,0 1,0
i ALABEANKIEY
Kt qFE
; B 10 4,9 49 5,9
i ALABEANKIEY
o Tyzt) jssgpig
Valid - x g¢2 yaBgadss 41,9 41,9 478
T) ¢) E¢) B¢
] 32¢E¢ ¢ DAs¢]78 38,4 38,4 86,2
E 2éLT 3 1
£217¢ £ 28 13,8 13,8 100,0
BEgz) PgLTg dKs
Total 203 100,0 100,0

EAEMXOZ AMNO ZYNAAENADOYZ-MIEEZEH AMNO TO ZYEZETHMA EPIMAZIAZ META THN
E®APMOIMH TOY ISO

100

30—

@
=]
1

Frequency

a0} @
20—
=]
- m
o et T T T T
EHMANTIKH MEIDTTH MELKZH H KAMIA A NATH ZE AW ZHIHH ZHMAMTIKH
H ZHMAMTIKH HEIPOTERPEY ZH FHEEIH ME THM BEATIOYZH A ZHEH H
HEIPOTEFPEY TH APOHI oY MERH EZHMARNTIKH

HATAZTATH BEATIONEH

EAErXOz AMNO ZYNAAEADOYI-MIEZH AMNO TO EYETHMA EPrAZIAZ META
THMN E®@APMOIH TOY ISO

49
Z) ANt ¢ELOgts¢e

yaolyasa vd U eUyaU8eU Udd “~alGdd oahor



¢ KUYt pA) EENEBEER) T¢ Cq¢ ¢BI dtB

¢
Auj NzBili¢g EIFE¢gz) ¢q? opt) j At

>‘—l—
[
™y
S
My

A?pt | O ANBIE)] KAANG) Et) zKE) ¢€¢? Kuj ANzBilig ¢B3I

j3UGeysaayY U Us oaUUY "hHOe UsUGe)e 8seddal

a
UGUyecgoe HegUd¢e® 10 dUvyeis3 HRUs Us UsusUC

d
U;ysUssLJ Use OUUYbadqUase. FEcUlRS GgUegd 10 d
Uy oU0GaU gg UasUs "~ se6 UslusUlGyyegltU aUs

(62

UstisUGyyeglU

K?pt| 0ANBIE] KANG| Etji) AEBli¢¢gBI Al SO

Frequency Percent Valid Percent Cumulative
Percent
BEgz) ?grTg 7 KA
Bz 2L T¢ 7 3,4 3,4 3,4
i AELABEANKI P
At
, < aEs ¢ 16 7.9 7.9 11,3
i AEABEANKI B
o Tiztkyp jssgpig
Valid - x gg¢92 YAB¢ B 83 40,9 40,9 52,2
T) ¢) E¢) BEg
| 32 ¢ EdbAss ¢t qH 75 36,9 36,9 89,2
72 2ELT 3 9
F2) ¢ £l 22 10,8 10,8 100,0
BFegz) Pt T¢ DAY
Total 203 100,0 100,0

ENAIA®PEPOYZA EPITAZIA META THN EQAPMOIH TOY ISO

100

80—

E; 50—
=
@
=
o
@
w
40 53 -
7S
20
22|
i
7
T T T T T
ZHMANTIKH MEIC ZH MEIDIEZH H KAMIA AMMATH ZE AYZIHIHH ZHMANTIKH
H ZHMANTIKH HEIPOTEFE™Y ZH ZXEZH ME THM BEATIOZH A ZHIHH
HEIPOTEPEY ZH MPOHCOY MEMNH ZHMANTIKH
KATATTAZH BEATIONZH

ENAIADEPOYZIA EPrAZIA META THN E®@APMOIH TOY ISO

50
Z) ANt ¢ELOgts¢e



¢ KUYt pA) EENEBEER) T¢ Cq¢ ¢BI dtB

¢
Auj NzBili¢g EIFE¢gz) ¢q? opt) j At

IR ¢
N EgE

JOULAt?2¢ T)t | FO)sKt)] EéB jagAB AANG| FEt] B ZK
¢B3 1 SO

z9U gUUUbadUe U sl0sUalU;dq GdeUGalU Us0U0YsU

GU0Ue 6ty e UyoU8aUdg. BUpsG0RUUyes U K 7 aUsg

e U0U Uds UstUoroe Uesg 1 SO "UyegtalOU Ui add

GU0aoeUUcd 1 Ulgpdie @ Uy JUaaUoe oaUs ehasd Us
Uy OUdyeddal cUsyeUyy Uguad.

JOLAL?¢ Tt JEO)sAt] FE¢B jaqAB AANG)EL] B K¢ ¢

Frequency | Percent Valid Percent | Cumulative
Percent
Egz| P¢LT¢ Z A
BEgz)PgtTg¢ 1 5 5 5
i ALABEANKIEY
At
; aEs 6 3,0 3,0 3,4
i ALABEANKIEY
o Tyzk) gpsspig
valid - x gg¢o yaBg¢ Y51 251 25,1 28,6
T) ¢) BE¢g) B¢
| 32¢FE¢ ¢ DKs ¢]116 57,1 57,1 85,7
2 PELET 3 1
g2y 7¢ # : 29 14,3 14,3 100,0
EgZ| ?P¢gLT¢g dAs
Total 203 100,0 100,0

YTrIEINH KAI AZQANEIA ZTO XQPO EPIrAZIAZ META THN EQAPMOIMH TOY ISO

120

100

80—

Frequency

&0 [r15]
40—
20—
25
il =
o B | - T T T
ZHMAMTIKH MEINEH MEIIZH H KAMLA AAMNMTH TE A =HIHH EHMAMTIKH
H ZHMANTIKH XEIPOTEPEY EH ZHEEH ME THMN BEATINEH AYZHIH H
XEIPOTEPEY EH MPOHT O MEMNH ZHMAMTIKH
KATAZTAZH BEATINEZH

YTIEINH KAl AZ®ANEIA ZTO XQPO EPFrAZIAZ META THN EQAPMOIH TOY
ISO

51
Z) ANt ¢ELOgts¢e



Uaysaldd

Us UgseddoaUs a:¢

¢ KUYt oA EEANEBERED) T¢ Cqf ¢BI dEBz¢gj) 2t
AU) NzBlg EIEggz) ¢q? ot j ALEALEYE

AY| CAZAK? B ANLTBIE EIDPANG| AR Z K¢
1ISO
zUU0Yy Uds UGUjeeoe GgiUdeyYUxs usUe
UseasgdUa Us 46, 8% ltUeaxvalU §
ge 44,8% dUvy Ua hHUs uU3s gydys® Us Ug
aU0UYOUUGd Ust Uyoaesd y3U €903 h a6
eUarld GUsdg U UlGyd U UsyxUU)s0a6id

KY) OKE 22K K2qQeéANLTBIE EIPANG) gAE Z K¢ ¢€¢?2 Kij

U Jsdbhe
sualUnp Udd
GgsUyovyU

Frequency | Percent Valid Percent | Cumulative
Percent
B¢z ?gLT¢g 7 A9
Egz)?gLTg¢ 6 3,0 30 3,0
i AELABEANAKIEY
Kt qFE
? Ee 11 5,4 54 8,4
i KEABEANKIEYE
o FTrzt) Jssig
Valid - x g¢o wnBgafor 44,8 44,8 53,2
T)¢) E¢) B¢
| 32 ¢ B¢ ¢ dAség]70 34,5 34,5 87,7
EZ PELET 3 9
23 # g : 25 12,3 12,3 100,0
BEgz) PR gt qF
Total 203 100,0 100,0
EMNA®EZ NE EEQTEPIKOYZ ZYNEPMATEZ META THN EGAPMOIH TOY ISO
100=—
80
)
2 &0
s
o
& 1]
40—
204
a I?' T T T
A AMTRA T weborEreren  ORMESTREYIT  BEATALN ey

HEIPOTEPEY ZH

Z) ANt ¢ELOgts¢e

MPOHMOYMENH

KATAZTAIH
EMNA®EZ NE EEQTEPIKOYXZ ZYNEPITATEZ META THN E®APMOIH TOY ISO

ZHMANTIKH
BEATINZH

52



¢ KBt pAN) EENFEEER) T¢ Cq¢ ¢BI dtBz
Ka) NzBilig¢g EIFEE¢gz) ¢q? ot i A

UANBEQUtT¢ FE|F | YUBpBFE¢ 7z Ké|) ¢E¢? Kuj ANzBili¢g ¢B.

¢ Up10dtd "eg UsesesgdUa UGey Y aUds “~jelr’ s
Uds UGUj;escoe Usg | SO. g8 8,4% “~90U0U0i Us
U, s0ahUU0;yes UK 3 GUegd 10 dUvxyeia3 AHUs (
UaaUose. vy ¥vd eUUs gUleUsUlssh eWysicUdatlis "o} s a i U
esteid dUxvyeias3 HUs d UGUyecoe GgaUdeyvYUrxs
360 90 Usgd U fpuasld.

UANBEQULT¢ E|E | UBMBEF¢ zA¢) g¢? KU) AzBig gB3I |

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢LTALqEg
BEgz)] LT 3 1,5 1,5 1,5
i KEABEANKIEY
At
.Z 1ES 14 6,9 6,9 8,4
i AELABEANAKIEY
o FTrzt) Jssig
valid o x ggo YAB¢ G468 335 335 41,9
T) ¢) E¢) B¢
| 32¢ B¢ ¢ dAs¢g]88 43,3 43,3 85,2
E 2ELT 3 4
£z 7¢ # ) 30 14,8 14,8 100,0
BEgz) PgLTg dKs
Total 203 100,0 100,0

MPOZQMNIKH ZAZ AMNOCAOZH META THN EQAPMOIH TOY ISO

100

S0

5 GE0—
=
a
=
=
b
e
40—
(55
20—
|3|
o e T T T T
EHMAMTIKH MEIT ZH MEICTEH H KAaMIA AMANATH ZE AWZHIHH ZHMAMTIKH
H ZHMAMNTIKH HEIPOTEPEY ZH ZHEEZH ME THH BEATIEIH A ZHEH
MEIPOTEPEY IH APCHT O MERNH ZHMAMNTIKH
HATAZITATIH BEATIONZH

MNMPOZOMIKH ZAZ ANOAOEZH META THN E@APMOIH TOY ISO

53
Z) ANt ¢ELOgts¢e



2ETBI Ts)
E¢E UBL B

g KOSt oN) EENEEER) T¢ Cag¢ ¢B3 L BZ J
L E ¢
2¢27) ¢BE E)E

¢ i
AKu|] NzBil¢ EIFE¢gz) ¢q? mtli £ A
) E EIE ¢ ¢BI ¢

o)

mpB
¢

yades Uleyy¥Y Uty U Uds U Ruiueld Udd eesyYuUd e
68, 2% Urxs Uy vyUddysUys “~saUUi Us HUs Ugsed
g ep®0Gey e 6adid aUs y3U 10% Uvs Uy vUddysU
) UBpBE¢ ¢g¢E Bz) p B E)E ¢ ¢B3I ¢z¢7) ¢BE E)E 7 K¢

Frequency | Percent Valid Percent | Cumulative
Percent
Egz)?¢gtTg 2 KA
BEgz) ?¢gLT¢ 2 1,0 1,0 1,0
j AELABEANAKIEG
At
_Z aEs # 19 9,4 9,4 10,3
i KEABEANKIEY
o FTrzt) Jssgig
valid o x gg¢o gaBgafa 20,7 20,7 31,0
T) ¢) BE¢) Eg
j 32 ¢ B¢ ¢ dKs ¢|103 50,7 50,7 81,8
73 PeLT 3 1
£zl 7¢ ¢ ) 37 18,2 18,2 100,0
Egz) ?¢gLTg dAs
Total 203 100,0 100,0

AMOAOZH THZ OMAAAZ ZAZ H TOY TMHMATOZ ZAz META THN E®APMOIH

TOY ISO
1205
100
807
==
o
=
Q
=
o &0
™
[ 103
40
209 37
@
e— ]
0 i T T T T
ZHMANTIKH MEINZH MEINZHH KAMA ANAATH ZE AYZHEHH ZHMAMNTIKH
H ZHMANTIKH XEIPOTEPEY ZH ZXEZH ME THM BEATINNZH AYZHIHH
XEIPOTEPEY ZH MPOHMOY MENH ZHMANTIKH
KATAZTAZH BEATICIZH

AMNOAOZH THZ OMAAAZ ZAZ H TOY TMHMATOZ ZAZ META THN
E®APMOrH TOY ISO

54
Z) ANt ¢ELOgts¢e



¢ KUYt pA] BENBEER) T¢ Cq¢ ¢BI dtBz¢j ) ?2£tTB3I Ts| o
Alu) NzBlg EIEE¢z) £q? ot)j AtALEZE UYUBLBg¢gg
| UBpBFE¢ E¢F AYtzjARH NFERHEPE AG) Nz2Bli¢ ¢B3I | SO

FcUOuhs Ue 85% Uesg UUaoeUUsd sl SDGUO;LJ gy d
U Ausld Udd U scUaydadd. ]%um#U3U@d 0@ G Udj Cewsy ol
g e} 30 GdeUsUsoae ecUaxltd Udd "hlieddd y3¥
eUst ddlel sliesUaUU; U ecUedafh Udd Ustig Usg 3,

dU¥yy Ua "~ vd tUs g ey 3U saUegaU e0U0Ubsae 0GUds |

| UBmBEY¢ ¢¢E AULj ALAN¢CECE zK¢g) ¢¢? Kiu) AzBig ¢B3

Frequency | Percent Valid Percent | Cumulative
Percent
At
_Z aEs 7 3,4 3.4 3,4
i ALABEANKIEY
Tyrzt)] Jss)ig
K ¢¢? UYABgi{24 11,8 11,8 15,3
valid T ¢ B¢) Ef
j 32 ¢ B¢ ¢ dbKs ¢l129 63,5 63,5 78,8
E PéL T 3 1
23 # g : 43 21,2 21,2 100,0
Egz)PgLTg¢ dAs
Total 203 100,0 100,0

AMOAOZH THZ EMIXEIPHZHZ META THN EQAPMOIH TOY ISO

1254

100

Frequency
i

507

2571
[43]
24
0 F
T I
MEICTEH H X EIPOTEF‘E WEIH  HAMIA AJ’\J‘\AFH LE AYZIHIHHBEATINEH  ZHMANTIKH AY ZHIHH
LXEZH ME THN IHMANTIKH BEATIONZH

MPOHT QY IMENH
KATAITATH

AMOAOZH THZ ENIXEIPHEHEZ META THN E®QAPMOIH TOY ISO

55
Z) ANt ¢ELOgts¢e



¢ KBt pA] BEENEEER] T¢ Cq¢ ¢B3I dLBz¢j) ?2LtTBI Ts) pB
AKajy NzBlg¢g FKEIEE¢gz) ¢gaq? b)) j ALALEEZE UBLBE(¢ ¢
| tEUZEZ Lt 7) PBUBLt ¢ E¢FANIBBL | ¢¢RB) F Z K¢ g ¢

AU) NzBi¢ B3I |1 SO

U, s ahUU;yes U ' K 6 GUsgd 10 wyecegs Ugadey:
Uy oU0GaU Uegd UGAHUeg UGUyephaldal Us | SO. 2
ehasd Us 4,4% U3zt Ue 34% dUvyy Ua HUs GU3 g
saUsse sadlted Uesgd.

J tEUZE¢ BOBEREFZE | BB ¢¢? ANG) BEL) EJE K¢ ¢¢°?

Frequency | Percent Valid Percent | Cumulative
Percent
At
? 1Ef 9 4,4 4,4 4,4
i KEABEANKIEY
Tyrzt)] Jss)ig
ZK ¢¢7? UYAB¢glH69 34,0 34,0 38,4
valid T ¢ B¢) Ef
] 32 ¢ B¢ ¢ dKs¢]93 45,8 45,8 84,2
E PéL T 3 1
£z 7¢ # ) 32 15,8 15,8 100,0
Egz)PgLTg¢ dAs
Total 203 100,0 100,0

AIZOHZH IKANOMOIHZHZ ANO THN EPIAZIA ZAZ META THN EQAPMOIH TOY
ISO

100

807

Frequency

404

[52]

]

T T T T
MEINZHH XEIPOTEPEYZIH KAMIA AANATH ZE AYZIHIHHBEATIOIH  IHMANTIKH AYZHIH H
ZXETH ME THMN IHMANTIKH BEATIONEH
MPOHMCY MENH

KATATTATH

AIZOHZH IKANOMOIHZHZ AMO THN EPTAZIA ZAZ META THN EQAPMOTH
TOYISO

56
Z) ANt ¢ELOgts¢e



¢ KUYt pA) EENBEER) T¢ Cqf ¢BI dbtBzgj ) ?2t7
Aluj NzBilg¢g EIFEEg¢gz) gaq? omt)] j AEA E¢E

B
| tFU¢EFEEg TIANBIE | UB ¢¢?2 KAANG| Bt El B zZ K
1ISO

¢ UatGddad oijegd “"e6g U 6 3yUs d UjyoU8alU
Usg tGUaoeUUcd. ¢6 38% UGcUURS de;Uo f
Uy vUddysUys dUxy Ua ~vd e€Usi1 dda

| tBEUgREE TIABIE | UB ¢¢g? KAANU|FEt) B E ZA¢) ¢¢?2 K

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?¢gLTg¢ 7 A
Bz 2L T¢ 2 1,0 1,0 1,0
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i ALABEANKIEY
o Tyzk) gpsspig
Valid — » x gg¢2 YABgGq77 37,9 37,9 42,9
T) ¢) E¢) B¢
| 32¢FE¢ ¢ DAs¢é]ss 41,9 41,9 84,7
72 2ELT 3 7
F2) ¢ £ 31 15,3 15,3 100,0
BEgz) ?gLTg dAs
Total 203 100,0 100,0

AIZOHZH KYPOYZ AMNO THN EPIrAZzIA ZAZ META THN EQAPMOIH TOY ISO

100

807

)
c 60—
@
=3
o
[+ 1]
T
55
o _ 3
207
—=—
0 1= T T T T
ZHMAMTIKH MEINTZH MEIIZH H KAMA AANATH ZE AYZHIHH ZHMAMTIKH
H ZHMAMTIKH XEIPOTEPEY ZH ZXEZH ME THM BEATIONZH AYZIHIHH
HEIPOTEPEY ZH MPOHI oY MENH ZHMAMTIKH
KATAZTAZIH BEATINZH

AIZOHZIH KYPOYZ ANO THN EPTAZIA ZAZ META THN EQAPMOIH TOY I1SO

57
Z) ANt ¢ELOgts¢e



¢

AY) GGAsz) ¢t TAE UNBBUYELtTAE FEég? KAKBti ALANgEE

KBt oA\ EEANEEEY) T¢ Caq¢ ¢BI
AKu) NzBil¢g FIFEgz)] ¢q°?

bt B
ot ) }

Au) NzBilig¢g ¢€B3

zU00y Uds

SO

UG U0se 665, Bag UksO Uy vyUdqdys Uxs
U UooUaltalyip oyjdeas Usoayd. HBUya eg Ues y3U Uy Ul

hUs U3 g ey 30 aUealU UsaUoe U3z y3U
hUs eUsit ddaUs
AKY) 0TKsz7) ¢LtTKE UBABBUELTAE Eé¢¢g? AUtij ALtA¢EBEE B E
Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?¢gLTg¢ Z K
B¢z PeéLT¢ 7 3,4 3.4 3,4
i AELABEANKIEY
AL qFE
.Z ES 8 3,9 39 7.4
i ALABEANKIEY
o FTrzt) Jssgig
Valid kg g2 ©AB¢ G455 27,1 27,1 34,5
T) ¢) E¢) B¢
] 32 ¢ B¢ ¢ dAsg|8s 41,4 41,4 75,9
E Pét 2¢ B
FR) 2gLlEe g RS 49 24,1 24,1 100,0
Egz) ?gLT¢g dAs
Total 203 100,0 100,0
EMAMTEAMATIKEZ MPOOMNTIKEZ ZTHN EMIXEIPHEZH ZAZ META THN
EQAPMOIH TOY ISO
100
80—
=
2 &0
o
=
(=
o
v 404
=] 5]
20
0
EHMANTIKIH MEITZH r-.-1EIOIEH H HAMLA A.-"I\.-'\AFH ZE A‘fEI—I|EH H EHMAlNTIKH
H ZHMARMTIKH HXEIPOTEPEY ZH ZHXEZH ME THH EBEATIONZH AYZHIHH
XEIPOTEPEY ZH MNPOHTOY MERH ZHMANTIKH
KATAZTAZH EBEATIIZH

) At

EMArTEAMATIKEZ NMPOONTIKEZ ZTHN ENIXEIPHZH ZAZ META THN
E®APMOIH TOY ISO

gELUgLsy

58

dU~xy |



¢ KBt pAN) EENFEEER) T¢ Cq¢ ¢BI dtBz
Ka) NzBilig¢g EIFEE¢gz) ¢q? ot i A

UABEQqUtT¢ | BUHBWPRHAEE 7Bt 7BE¢dE| B 72 KAE] @¢7?
AU) NzBi¢ B3I |1 SO

Uy U0dy 1 300dg Ues " UjpUsyUy " a3UsaU Usa¥Y oaUs
34,5% Usg uUaoceldaddldUascblgefbgtlgg e U0OUY U
| SO. EKEecUUh3s y3Ud aGUegd uUie dUxy Ua HUs U3
Usgd UGGYaUsU oaUs ehasd 7, 9% Udeat3sUs HRUs ¢

BABEqULT¢ | ROt BUBEEE BPLIBEgg¢g| B ZK¢g) ¢Bag?1 80) A

Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?¢LTg Z KA
Egz)?gLTg¢ 8 39 3,9 3,9
f ALABEANKIEY
At qF
; s 8 3,9 3,9 7,9
f ALABEANKIEY
o Tyzt) jssgpig
valid - x ggo oAB¢Gq117 57,6 57,6 65,5
T)¢) E¢) Eg
] 32 ¢ B¢ ¢ dKs ¢|54 26,6 26,6 92,1
E PELT 3 1
£zl 7¢ £l 16 7.9 7.9 100,0
BEgz) ?gLTg dAs
Total 203 100,0 100,0

MNPOZQMIKH AZOAAEIA-AIZOHZH MDI':JSIgIDTHTAZ META THN EQAPMOIH TOY

120

100

=]
[=]
1

Frequency

@

i
=y
-
=1

40—

54]
20
| || |
0 T T T T T
EHMAMNTIKH MEIN ZH MEIZH H KAMA AMNATH TE AYIHEHH ZHMAMNTIKH
H ZHMAMTIKH HEIPOTEPEY ZH I¥EZH ME THM BEATIOIZH AYIHIHH
XEIPOTEPEY ZH MPOHT O MERNH THMAMTIKH
KATAZITAZIH BEATIOIZH
APOZIONIKH AZ®AAEIA-AIZOHZIH MONIMOTHTAEZ META THN EQ@APMOTIH

TOY ISO

59
Z) ANt ¢ELOgts¢e



B

g KOSt oN) EENEEER) T¢ Cqg ¢B3 bt B SR
Beggg

¢
Au) NzBil¢ FIFEggz)] ¢a? opt) j At

] PETB3 T
AL E¢E YBL

| PUAQULEPARE FEi KEALE 7 Ké| ¢E¢?2 Kuaj AN7ZBilig¢g ¢BI |

zUUY Uds UsGUovoe Uvxs uGgGUdeyvyUxys UsUcUay s
g elUdyasegs “~yHcywlddp. dg8Usi ars Uy oUsacs
a Us "~ Uy U0U0dy Ua oY 65U UaaUose GU Gey

o

a
UgUe Uds " Uja Uvld eh3e Us 8% dUx; U

o

] PUNQUBL?KE Fi KEALE 7z K¢) ¢¢? Kiuj ANzBlig¢g ¢B3 1SO

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?gLTg¢ Z K
BEgz) ?gLTg 4 2,0 2,0 2,0
i ALABEANKIEY
AL qFE
? 1ES 12 5,9 5,9 7.9
i ALABEANKIEY
o FTrzt) Jssig
valid o x  g¢o yaBgaf107 527 527 60,6
T) ¢) E¢) B¢
| 32¢F¢ ¢ DKsé]s7 28,1 28,1 88,7
72 2et T 31
£z 7¢ £ 23 11,3 11,3 100,0
Egz) ?gLT¢g dAs
Total 203 100,0 100,0
ANOPQMINEZ ZXEZEIZ META THN EQAPMOIMH TOY ISO
120
100—
80
Fry
| =
@
g' B0
£ [107
40
=ri
20
23]
n [12]
o f:'_, T T T T
ZHMAMTIKH MEICI ZH MEINIZH H KAMA AMNATH ZE AYZIHIHH ZHMAMNTIKH
H ZHMANTIKH HEIPOTEPEY ZH ZHEZH ME THN BEATIONZH AYZIHIHH
HEIPOTEPEY ZH MNPOHIMOYMEMH EZHMANTIKH
KATAZTAZH BEATIOIZH

ANOPQMINEZ ZXEZEIZ META THN EQAPMOIH TOY ISO

60
Z) ANt ¢ELOgts¢e



¢ KBt pN) EENFEEER) T¢ Cq¢ ¢BI dbtBzg¢gj) ?tTBI Ts) pB
Alu) NzBlg EIEE¢z) £q? ot)j ALALEZE UYUBLBg¢ ¢
FlzzKéEBi ¢ EXK KABizd NBEFABRUYLtEAStTBI | | N TEd N

g¢g?2 Kujg ANzBili¢g ¢BI |1 SO

¢ GgeeUUsce GU U sUye yd oaUs @seyYulUd U sUI
i ed¥y3U U Ue 37,9% Uxs UyxvUddysUxys. zUaxi
16% , Ust Use 46,3 % g eaUdjasUs HUs Ugse
U sUUeas06i 6Uj; UsalUey U.

F3z77AKA¢Bj ¢ EA ABd WBEFAKOBLEASETBI ) AN) TggN) 7248
gB3 1 SO

Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?gLTg Z AT
BEgz) PétT¢ 7 3,4 3,4 3,4
i ALABEANKIEY
At
? aEs 25 12,3 12,3 15,8
i ALABEANKIEY
o Tyzk) gpsspig
valid o g ggo yAB¢Gq77 37.9 37,9 537
T) ¢) E¢) B¢
| 32¢FE¢ ¢ dAs¢é]s3 40,9 40,9 94,6
72 2ELT 3 7
F2)7¢ £ 11 5,4 5,4 100,0
Egz) ?gLTg As
Total 203 100,0 100,0

ZYMMETOXH ZE EMITPOMNEZ-OMAAEZ EMITEAIKOY XAPAKTHPA META THN
EQAPMOIH TOY ISO
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ZHMAMTIKH MEIZH MEITZH H KAMA AANATH ZE AYZHIHH ZHMANTIKH
H ZHMAMNTIKH XEIPOTEPEY ZH ZAEZH ME THM BEATIONZH AYZHIHH
HEIPOTEPEY ZH MPOHI DY MENH ZHMANTIKH
KATAZTAZH BEATIONZH

ZYMMETOXH ZE EMITPOMNEZ-OMAAEZ EMNITEAMKOY XAPAKTHPA META
THN E®APMOIH TOY ISO
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¢ KBt pAN) EENFEEER) T¢ Cq¢ ¢BI dtBz
Ka) NzBilig¢g EIFEE¢gz) ¢q? ot i A

F3z7AKéBi ¢ FEK KATY| t pAI ¢t TR ADINBIOMNY 12 27 B¢ ¢¢ 7
Ai) ANzBi¢g B3I 1SO

¢ GgeeglUsce Uvys UjyoUscseysrs U Us UsulUgUss
U heUsd e000UbpadqUe "6g Us0UYsUUUs. 4 aUesgd
Usgd U UyUssU "j69)YeeUUU. BU;hessse 66U
d GgeelUUcByeUdisly ‘ylsoy YeeUUU UjyyeUs3U d ai
ideaet3Us HRUs d GgeelUUsece GU Usa UsitiUgUsayY J

Usg | SO.

EIZZAEgBj ¢ FEA KAKTY) LAIELTIEARABIANETI Z )2E) E¢7° K
ISO

Frequency | Percent Valid Percent | Cumulative
Percent
BEgz) ?¢gLTg¢ 7 K
BEgz) ?gLTg 6 3,0 3,0 3,0
i ALABEANKIEY
Kt qFE
; B 24 11,8 11,8 14,8
i ALABEANKIEY
o Tyzt) jssgpig
valid o, x ggo uABg¢ades 43,3 43,3 58,1
T) ¢) E¢) B¢
] 32 ¢E¢ ¢ dAs¢]s2 40,4 40,4 98,5
E 2éLT 3 1
Fryve £ 3 1,5 15 100,0
BEgz) ?gLTg dKs
Total 203 100,0 100,0

ZYMMETOXH ZE EKTNAIAEYTIKA NMPOrPAMMATA-ZEMINAPIA META THN
EDPAPMOIH TOY ISO
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THMAMTIKH MEICTZH MEITH H Hamla AnnarH TE AW ITHIHH ITHMAMTIKH
H THMAMNTIKH HEIPOTEPE™Y ZH THEZH ME THRM BEATIOIZH A THIHH
XEIPOTEPE™Y ZH MNPOHI O MEMH IZHMAMTIKH

KATAZTAZH BEATIOIZH

ZYMMETOXH ZE EKMNAIAEY TIKA MPOrPAMMATA-ZEMIMNAPIA META THN
E®APMOIMH TOY ISO
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¢ KYt opN) EENFERER) T¢ Cq¢ ¢€B3I dbtBzé¢j | ?t¥BI Ts| pB
Auj NzBlg EIEggz) €a? owt)j ALALtE¢ZE UBLBEg¢g ¢
NIUzZBFE ANG) Bt | FE zZKE) ¢¢? Ku) ANzBilig ¢B3I | SO

¢ UUaUgUUaU eUUUBaqUe “"8g UaU0UYsUUUs GUse

UGey ¥ GUes 3 gdefh UypoUGaUd. YyYsy U BHedg GUesgd
yjgdeasi UpoUGaUd iGUOp U UK Uds UGUyeesoe U
GUesgd 4 Uy vyUddysUUdg , Ust eUaxtd Ueg Jgdea:

ANIUZBE ANG) BEL) B ZK¢) ¢¢7? Ku) AN7ZBilig¢g ¢€B3I | SO

Frequency | Percent Valid Percent | Cumulative
Percent
Egz) ?egtT¢ 2 KA
Egz) ?¢gLT¢ 2 1,0 1,0 1,0
i ALABEANKIEY
At qF
; s 3 1,5 15 2,5
i AELABEANAKIEG
o Tyzk) gpsspig
Valid - x g¢g2 yaBgagdsL 25,1 251 27,6
T)¢) BEg) B¢
] 32 ¢ B¢ ¢ dAs ¢]107 52,7 52,7 80,3
E PeL T 3 9
£2) 78 g ) 40 19,7 19,7 100,0
Egz) ?¢gtTg As
Total 203 100,0 100,0
PYOMOZ EPrAZIAZ META THN EQAPMOIH TOY ISO
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ZHMANTIKH MEIS ZH MELIEZH H KAMA AANATH ZE AYZIHEIHH ZHMAMTIKH
H ZHMAMNTIKH XEIPOTEPEY ZH ZXEZH ME THN BEATIONZH A ZHIHH
HEIPOTEPEY ZH MAPOHI S Y MEMH ZHMAMNTIKH
KATAZTAZIH BEATIONEZH

PY@MOZ EPIrAZIAZ META THN E®@APMOIH TOY ISO
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g APt oA EEANEEER) T¢ Cq¢ ¢BI dtBzgj
AKuj NzBlU¢g EIEEEZ) ga? ot i At
ZFUs UjyaUe oaUs UaUgUUae ey a6d
Uy vUddysUxs hﬂes Utdey ¥ Ud bUaUaxlad Udd
UBFEB K| F K?mt| 0ANAKE ¢ dAsEtaqFg
E| ¥
636909Y dq bUaUarld Udd "eshUqUUJd
“Uys0GhUUyegd U H 9 GUegd 10 oUoseshd
"89AUqUU GUe bossedqeUssah osaYilas
a3z Ua UYBHB F| E OAKN@EL bAsgtqBg E¢F
AKNG) Bty B E
Frequency | Percent Valid Percent | Cumulative
Percent
stuB 6 3,0 3.0 3.0
] Pt ) aBJ12 5,9 5,9 8,9
valid ) AT K¢ |40 197 19,7 28,6
UBs 3 145 71,4 71,4 100,0
Total 203 100,0 100,0
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UBEB FE|J FE K?pbt) GANAL ¢ dAsgtqFg ¢E¢F UYUBI
¢B ¢z¢z) EJE
Frequency | Percent Valid Percent | Cumulative
Percent

7) UBsB|1 5 5 5

stiB 6 3,0 3,0 34

| Pt ) aB]7 3,4 3,4 6,9
valid — r kg |42 20,7 20,7 27,6

UBs 3 147 72,4 72,4 100,0

Total 203 100,0 100,0

MOZ0 ZAZ ENAIA®EPEI H BEATIQZH THZ MOIOTHTAZ ZTHN OMAAA ZAZ HTO
TMHMA ZAZ
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Usd 2
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29U
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vUy s
gU; 00dy ei 0
") 8 d e icealbsy tbd eWhanrledd Uostdy. d | egil
Uy oUshelUsad
safhoadyd Uds U’
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uu

ovdU

Ue
hRUOU @65
v
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b UaC(

GUsgd 10 U:

GgooalUoeay) scysa

29U

UK 8
Ueg

UstisUGyy U
scUay dad.

g DAs¢graqBg¢ ¢iKe BBE

Frequency | Percent Valid Percent | Cumulative
Percent

7) UBsB|3 1,5 1,5 15
stiB 4 2,0 2,0 34
] Pt ) 0 BJ]18 8,9 8,9 12,3

valid oy ag) |aa 16,7 16,7 29,1
UBs 3 144 70,9 70,9 100,0
Total 203 100,0 100,0
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AKiu) NzBlig¢g FIFggz)] ¢q°?

UBEB K? mt |

UANB?¢ | t

bt Bz ¢j ) 2t TBI
Pt ) | ALALEZE YUBLBgg g

BtF | O tiZtg)) 7P BthAsSELqB¢g

UBtBE¢g) E

ZU(d3

bUaUavxvid
Us Ugsdeysa

Udd

Ur 3

U helUsdq Uy U0dad Us0UYsUOUUSs
"9 hUqUUYg. |

UstisUGyy) g3

“h Usgd

Us UsusUlyy cs

deavylU “vd UasUs Ugsdeyss
UBEB A?mt) 0AAB?¢; t Bt JutEg| zK?Bt
UBLBggg) K
Frequency | Percent Valid Percent | Cumulative
Percent
7) UBsB|2 1,0 1,0 1,0
stiB 7 34 3,4 4.4
] Pt ) 0 BJ]16 7,9 7,9 12,3
valid oy ag) |os 46,8 46,8 59,1
UBs 3 83 40,9 40,9 100,0
Total 203 100,0 100,0
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¢ KBt opN) BEENEERER) T¢
AKu) NzBl¢g EIE¢¢E
UBEB K?2mpt | GAABR¢ | t

UBtBE¢g) E

¢ “~aUseydqlaU Ueg uUUaoeUUsd , 9 GUsgd 10

UstisUlGy) el aBUYU fvd ~ 6 oi 990 Ud bBUaUaxrilc
ddeUsitGegelU "1 d ehasd Us 3% dUvy Ua "~ ¥vd s
aUdhaeg ®© UslusUlGyy;esUUs aaoa.

UBEB K?mt] GAAB?¢) t Bt UABLEE) 7A?Bt FE
UBLBggg) K
Frequency | Percent Valid Percent | Cumulative
Percent

7) UBsB|2 1,0 1,0 1,0

stiB 4 2,0 2,0 3,0

] Pt ) aBJ14 6,9 6,9 9,9
valid 7 ag) |as 23,6 23,6 335

UBs 3 135 66,5 66,5 100,0

Total 203 100,0 100,0
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69 ;B 3UWeg dj AW U¥s3 ks U B i

E3?) pAsaBt

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

7)1 UBsB
stiB
] ) 0B
| NT K¢
UBs 3

Total

16
73
108

203

1,0
2,0
7,9
36,0
53,2

100,0

1,0
2,0
7,9
36,0
53,2

100,0

1,0
3,0
10,8
46,8
100,0

MOZ0 ENAIADEPONTAI Ol ZYNAAEA®OI ZAZ I'A TH BEATIQZH THEZ
MOIOTHTAZ
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¢ KBt oN) BENEERER) T¢ Caqg¢g ¢BI dbBzgj ) ?tT
AU) NzBlg EIEggz) ¢q? ot j AEALEZE
UBFEB A?2pt| G ANKE| t ot BtT¢gE(E E
UBLBE¢g) F
g UslusUlGyyes Udd Useaadidd 925U Ud
“"a3UaU tUUacs3Us " vd Wd¥94al%rv@ra UWewbedyady
Uy a00Y y¥d “e8eai 028U Uds oaUagUyy Ugad
aUs UtsYae U Uds “"eshUdqUU pUaUsi1 30U0Us
UBEB A7t ) CAMAF E¢ ¢ EpE L) ¢¢ dAsS¢gtqBg
Frequency | Percent Valid Percent | Cumulative
Percent
7) UBs B|1 5 5 5
SLOB 3 15 15 2,0
| ot ) aB]8 3,9 3,9 5,9
valid a7 ag) |as 18,7 18,7 24.6
UBs 3 153 75,4 75,4 100,0
Total 203 100,0 100,0
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